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WAYBLAZER, HILTON AND IBM WATSON PILOT “CONNIE,” THE WORLD’S FIRST ROBOT CONCIERGE



“I’m managing or marketing a 
destination, why do I need to 

know about all of this?”

AI-Chat GPT-LLM-ML, etc.



Glossary of Terms

Deep 

Learning (DL)

Modeled after the human brain, 

Deep Learning’s neural networks 

recognize complex patterns in data, 

such as image and speech 

recognition

Machine Learning 

(ML)

ML is a subfield of AI that uses 

statistics to improve computer 

performance on a task by learning 

from data without explicit 

programming needed

Artificial 

Intelligence (AI)

The theory and development of 

computer systems able to perform 

tasks normally requiring human 

intelligence



Glossary of Terms

Large Language 
Model (LLM)

LLM is a type of AI that uses deep 

learning algorithms to  interpret, 

analyze and generate human  

language, also known as  (ChatGPT)

Computer Vision

Computer Vision is an AI field that 

enables machines to analyze visual 

data using scene reconstruction, 

recognition, and  segmentation 

techniques

Natural Language 
Processing (NLP)

NLP involves tasks such as text 

classification, sentiment analysis, and 

machine translation, enabling 

computers to understand, interpret, 

and generate language



Glossary of Terms

ChatGPT

Chat Generative Pre-trained 

Transformer (GPT), is an artificial 

intelligence chatbot developed by 

Open AI and released in November 

2022



2011

IBM Watson defeated two 

Jeopardy champions

2012

Data scientists taught a 

neural network to 

recognize cats

2010

Apple acquired Siri

2013

Tesla revealed the Model S’ 

autopilot features

2015

Open AI is founded 

2014

Amazon released their 

virtual assistant Alexa

2017

In a conversation, two 

chatbots invented their 

own language

2018

Waymo’s autonomous 

cars reached 10M public 

road miles

2016

WayBlazer, IBM Watson, and 

Hilton create the world’s first 

concierge robot 

2019

AI-powered model 

detected lung cancer 

better than doctors

2020

OpenAI released GPT-3

AI Timeline



AI Marketing Uses

Analytics-

Data Collection and Analysis

Predictive Analytics

Recommendation Engines

Personalization-

Personalization and Targeting

Chatbots and Virtual Assistants

Social Media Analysis



AI Marketing Uses

Other Considerations-

Content Creation and Management

Automation of Marketing Tasks

User Experience (UX) Enhancement

Ethical and Privacy Considerations



C r e a t e d  b y :  R o b e r t  D a w s o n  ( I n v o t a r  L L C )  



LIVE EXAMPLES

C r e a t e d  b y :  R o b e r t  D a w s o n  ( I n v o t a r  L L C )  



C r e a t e d  b y :  R o b e r t  D a w s o n  ( I n v o t a r  L L C )  
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LITTLE ROCK AI CHAT



NEWS FROM CHATGPT

C r e a t e d  b y :  R o b e r t  D a w s o n  ( I n v o t a r  L L C )  

ChatGPT CAN NOW HEAR AND SEE
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