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Enabling a whole new
way to work

Build a foundation of secure productivity to get Al-ready

Ajay lyer
Principal Technical Architect -Microsoft




The pace of work is outpacing our ability to keep up

Al-powered tools represent an enormous opportunity

64%

of people have struggled
with finding time and energy
to get their work done

3x

Amount by which time spent in
Microsoft Teams meetings and
calls has increased per week
since February 2020

Work trend Index Annual Report: Will Al Fix Work? Microsoft. 9 May 2023

10%

Share of people who

would delegate as much as
possible to Al to lessen their
workloads

2X

Likelihood of a leader to
say Al will provide value by
boosting productivity vs.
cutting headcount


https://www.microsoft.com/en-us/worklab/work-trend-index/will-ai-fix-work

Drive Productivity and Collaboration

Get everyone connected
and working together

43% of remote workers
do not feel included in
meetings'

1 Great Expectations: Making Hybrid Work Ban Colombia, Microsoft Work Trend Index, Mar 2022
2 Work_trend Index Annual Report: Will Al Fix Work? Microsoft Work Trend Index. May 2023

Empower employees with
best-in-class productivity apps

68% of people say they don't
have enough uninterrupted
focus time during the
workday?

Introduce the power of Al
to employees safely

70% of workers said they would
delegate as much work as possible
to Al to lessen their workloads?


https://www.microsoft.com/en-us/worklab/work-trend-index/great-expectations-making-hybrid-work-work
https://www.microsoft.com/en-us/worklab/work-trend-index/will-ai-fix-work

Drive Productivity and Collaboration

Get everyone connected and
working together

" & B

@ Connect and empower everyone
wherever, whenever they are

Meeting notes

Designed for all types of workers from
information workers to the frontline

Chat, meet, collaborate, brainstormin
one place without context switching

Help ensure participants can be seen,
heard, and participate from anywhere
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Microsoft Teams




Drive Productivity and Collaboration

Empower Employees with
best-in-class productivity apps

- 2)(3 Contoso Electronics  Office 365

Good morning

Start new Outiook

@ Attend fewer meetings with automatic
meeting summaries, transcripts, and video

Team

Rewire creative workflows with always
up-to-date Loop components

Get real-time translation of a meeting
into 40 languages with Live Captions

WATER QUALITY REPORT

BOARD O RKS OF CONTOSO

Streamline business workflows in the
flow of work with collab apps

eeeee
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Teams, Word, Excel, PowerPoint, Outlook, Loop



Drive Productivity and Collaboration

Introduce the power of Al
to employees safely

Qc=)

< (&) Y bing.com/chat

0 @& Mail- Amanda Brady - Outlook

B Microsoft Bing Q. SEARCH O char amanda.brady

@ Try Al-powered chat at no additional
cost with commercial data protection

)

Search the web using chat. Get up-to-

date answers (no knowledge cutoff) Bing Chat Wowe
and see data sources. Enterprise (g
Al-powered chat for work & wiite 8B compare

Bin ises and mistakes are possible. Make sure to check the facts successful sales pitch marketing strategies

ng is powered by Al, 50 su
and share feedback so we can improve. Terms of use | Privacy policy

Summarize PDFs in Microsoft Edge
by USing Chat in the Sidebar Vt}a::au‘;::;’::elostayformyupcommgbusmessuipm

Try generating emails, social media
content, or even write code faster

OB OB,

Bing Chat Enterprise (in preview)



A whole new way to work

Imagine the future of work with Microsoft 365 Copilot
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Microsoft 365 Copilot

Business Chat



MICROSOFT 365
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WO I‘d Proposal to supply sustain

building materials

Summary

Wide World Importers provides eco-friendly bamboo flooring at $5/s
building solutions such as flooring, wall coverings, at $800/tonne, polyureth
and paneling made of sustainable materials such foot, and cork flooring a
as bamboo and coconut shells. They suggest pricing is lower compar
scheduling a meeting for more information. the same materials.

Products are priced per square-foot or tonne, with
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MICROSOFT 365

Copilot in
Excel

File
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Home Insert Formulas Data Review View Automate Help
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Sales growth over time for Proseware

Proseware Sales growth by Product
Q1-22 Q2-22 Q3-22 Q4-22 Q1

Biodegradable Cleaning Products
Compostable Food Packaging
Reusable Containers

Reusable Water Bottles

ANasiiwnl Dareanal Cara Dradncte

£ Search

A v e ; v ab = v G

Projected Sales growth over time

Model: 'Reusable Containers' with Q1-

Bi gradable Cleaning Products 3
Compostable Food Packaging 9
Reusable Containers 7
Reusable Water Bottles 15

Natural Personal Care Products 10



MICROSOFT 365

Copilot in
Outlook

Outlook
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= Home View Help

£ New Mail 1i] Delete v =1 Archive <« Sweep fe Moveto v & &

Favorites
Contoso Reports
lilly@contoso.com
> &4 Inbox
7 Drafts
Sent Items
Deleted Items
3 Junk Email
Archive
Conversation History

Groups

14

Q. Search

® Ccatch up with Copilot

« |nvitation to host All-hands event tomorrow
+ Conversation around drop in sales for Proseware
« Update from Jessie on the 2023 Financial Results

Start catchup

Quick steps

Quick questio

@r

Elisabeth
To: @ Lilly ¥

Hey Lilly,

| was lookiny
think it will 1

| have one @
hires on hov
client inforn

Let me knoy

Thanks,
Elisabeth

o Draft w

Of cours

«



MICROSOFT 365

Copilot in

Teams Meetings

Q_ Search

Q Core accounts business review Chat Details Files Recap
Activity
o > open
s Mar 16, 10:00 AM v &> Open in Stream
Cha
00o

(o))
ams Shared content % @ Mentions ® Transcript

a @ Proseware Proposal.pptx

® Proseware negotiation strategy

® Core accounts round table

a Core accounts.loop
Quarterly results and forecasts for Core Accour

Summary

|I* Based on what attendees said in the meeting

« $230K revenue shortfall in this quarter

« Inventory 15% surplus (renewable products and recycled n
« Account leads to propose discounting scenarios to lower i
« Proseware was discussed as a leading opportunity

Notes

%, Beth emphasized importance of Proseware negotiation st
with offers - this is a must win deal.

« The team identified a new opportunity with Proseware th

Hlma ACAD



MICROSOFT 365

Q Search

Wide World Importers

4 °
C 0 p I I ot I n 'Q Teams = + NAM Sales Team

@ Pinned

Business Development

‘ °0e Wide World importers
w
p |, T Your teams

a Wide World Importers

Calendar

General

Q) NAM Sales Team ®
Business Development

D Performance

Shiproom

e Telemetry Wide world

See all channels

Apps Eabaikam Team: ® Daisy @ Samantha
General “ To-Dos

l Account Teams -
= Task Name
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Outlook Q, Search

= Home View Help
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. B Focused ~ Other ) =  [EXTERNAL] RE: XL Recycled bottles

@
v Today
I va a e s v ° Conversation summary

Maya Robinson
[External] Re: XL Recycled bottles 12:55 PM
Hi, Thanks for your time, this is a great su...

“

o)

+ Maya approved the deal '

« Maya is looking for pricing for the XL product

« She requested pricing for 5000 and 10,000 Un
10 countries.

[External] Pricing Information 9:00 AM « The launch date for their new product is Marc

Hi all, according to our discussion yesterday

Alberto Burgos, Kevin Smith..

e

v Yesterday ) Clo§as won

& Wanda Howard X
[External] Urgent: Open cases are.. 422 PM

Can you share a link to the marketing do

00

g Kristin Patternson (2) x mr Maya Robinson
3 [External] Fw: Help with concerns... 3:07 PM © To: Samantha Cantrell
+1 - This should be ASAP
Hi,

cA Diant
moa Dlan Thanbe far unnie ime thic is a great summarv of



Elevate Productivity

Unleash Creativity

@ Jump start the creative process so you
never start with a blank slate again

@ Bring your ideas to life and quickly
transform written documents into decks,
complete with speaker notes and sources

@ Analyze trends and create professional-
looking data visualizations in seconds

@ Get help exploring your data and
generate models based on your
questions

Copilot in Microsoft Word
Copilot in Microsoft PowerPoint
Copilot in Microsoft Excel




Elevate Productivity

Unlock Productivity

@ Summarize email threads, quickly draft
“ suggested replies, and clear inbox in
. minutes, not hours or days

@ Summarize key discussion points and
. suggest action items, all in real-time
. during a meeting

@ Build on each other’s ideas
collaboratively, and everyone can see
from the prompt history how it arrived at
the current state

1
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Copilot in Microsoft Outlook
Copilot in Microsoft Teams
Copilot in Microsoft Loop



Elevate Productivity

Uplevel Skills

Q_ search

@ Turn your data into knowledge with

i' Copilot chat About
> P

.
: I n p u tS a C ro SS yo u r d O C u m e n tsl 6o . - Help me prep for my upcoming meeting with Mona and bring up anything related to product lead times
1 . . L
' presentations, email, calendar, notes, e o | o
| &3 ere’s some info to help you prep for your. E’ Here’s some info to help you prep for your meeting with Mona:
: a n d CO n ta Ct i @ gis\séTS}di“uurl‘:,L,tu ater =5 Over the month you've had lots of emails and meetings with Mona
| ) « You've discussed project updates, timelines, and deadlines across 5 emails 2
| endar o @ Aadi Kapoor . 11:00 AM « You agreed on a number of ways to collaborate and promote the project * ¢
| B} Can yob taks 2 look kit « Mona specifically mentioned “lead times” on Sept. 3rd “Great Kat, just want to confirm those delivery dates as lead time
d I H f L%) a Eii'f'lf:jigéuu\vat}~ ng for next .,QUEJ;LU A e dlerforus:
S pe n ess tI m e O C u Se d O n t h e to O I S - These articles on supply chain issues mention lead times:
. Files P
. and more time focused on the most L -
. important work Y o .ﬁ;\!\ﬁi’ e i i
| e N 10:27 AM :
| ; “"" hoA\‘if e et | \. | | T et of D Yous ool
q‘ h")\j"'y Reyes 10:21 AM Innovation: Get the news and latest updates about what is
. . . Fa happening in supply chaings.
Use natural language to tap into rich B e ou
\ 9 Charlotte: The client was pretty happy with O copy A O
functionality across Microsoft 365 to G e o »
I . Joshua VanBuren 9:29 AM
make you better at what you're good at @ i,
, o Daichi Fukuda o0 A What are our current product lead times?  How much lead time did we agree on? | G
© You: Thank yo
and master What you Ve yet to |ea rn — Ask a work question or make a request o= B

Kadiji Bell 803 AM
© You:l like the idea, let's pitch it!
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Cross-App Experience



Elevate Productivity

Copilot Boosts Productivity

Research shows developers using GitHub Copilot

88% 14% 17%

are more can focus on spend less time searching for
productive more satisfying work information or examples

Source. The Official Microsoft Blog. Introducing Microsoft 365 Copilot — your copilot forwork, March 20232.


https://blogs.microsoft.com/blog/2023/03/16/introducing-microsoft-365-copilot-your-copilot-for-work/

Hear from our customers

1

Early access has given

us visibility into how
[Microsoft 365 Copilot]

can further streamline
processes, speed insights,
spark ideas, enhance
productivity and evolve the
way we work. ”

— Guy Moore
Workforce Enablement Lead
Chevron

Chevron

-

1

As our team has tested the
technology, we've received
great feedback about

Teams Copilot. The ability to
ask questions during a
meeting is fantastic and the
action items list and
meeting summaries are very
useful features.”

— Sherry Neubert
VP & Chief Information Officer
The Goodyear Tire & Rubber Company

GOODSYEAR

1

With Microsoft 365, we're
offering employees a great
suite of tools and enabling
more freedom and flexibility
in terms of how and where
they work.”

— Zephanie Hardy
Senior Vice President of Employee
Technology Experience
U.S. Bank

[(Ebank

Read aboutthe customerexperiencesfor Chevron, Goodyear, US Bank


https://blogs.microsoft.com/blog/2023/05/09/introducing-the-microsoft-365-copilot-early-access-program-and-2023-microsoft-work-trend-index/
https://www.microsoft.com/en-us/microsoft-365/blog/2023/05/09/introducing-the-microsoft-365-copilot-early-access-program-and-new-capabilities-in-copilot/
https://customers.microsoft.com/story/1558898992966947132-usbank-banking-m365

Are you ready
for'Copile

Licensing Technical Security and Privacy Usage
Requirements Requirements Requirements Guidelines



B Microsoft

Thank you!
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