do | access my tickets: S
y ‘%’
ow to download my tickets. o

Can | view premium seating info?

| Where 1S the ticket office? What does it
| mean when tickets are non-refundable? Can |5
orward tickets? How do | resend my tickets t
: . My email? Wi , my. account info? What-is;

allowed in? How much is membership?
LABS A 2 Where can | buy,
tlckets? Can | cancel my ticket and get

How do |
axchange or refu
V. tickets2as



Goal:

Understand how the tourism
industry can leverage

conversational marketing and

generative Al

SATISF



Definitions

1. Conversational Marketing: Conversational marketing is a strategy that involves using real-
time, personalized, and automated conversations with potential customers to engage,
qualify leads, and drive sales.

2. Generative Al: Generative Al refers to artificial intelligence systems that have the ability to
generate content, such as text, images, or music, autonomously, often by learning patterns
and styles from existing data.

3. Large Language Models: Large language models are advanced Al systems designed to
understand and generate human-like text or speech, utilizing deep learning techniques and
extensive training data to perform tasks like natural language understanding, translation,

and content generation.




Our First Design for a Network of Al People

Channel Input Manager . V403

How Can We Assist? "‘E

Bot Conductor

[ Initializer } { Router } [ F'rﬂgrammer} {Experimenter

"
=
=
—
D
=

e "

. Need a sales associate

. Need assistance with apparel size

Venue

. Parking problems

. Bathroom needs cleaning or supplies

. Staff rude or impolite

— _— . Handicap assistance needed

e — . Staff rude or impolite

Data CU"ECtUI" . Handicap assistance needed

Tap Here To Continue

Channel Output Manager

Est. 2016 »
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LABS



Meet Satisfi Labs

Strategic Investment

s

techstars

Google

MAJOR LEAGUE BASEBALL

Over 450 Clients

Entertainment

150+
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Tourism
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eeeee \/erizon LTE 10:02 AM fo 58% W )

< Tweet V.

SoftBank Robotics US
@SBRAmMerica

Soft B;‘l‘r_l}g

Happy #USOpen®2! #MeetPepper
#Tennis

Tweet your reply

(5} Q LA &

( More

W ATRT = 08:58

usopen

P A A mma s Ssdsma WA SiwE Wl SrdsmAE SRS aw s3 s g

replying "menu" at any time.

What's on your mind?

8:58 AM

When does nick Monroe play

According to IBM Watson Assistant,
Nathaniel Lammons / Nicholas Monroe
are scheduled to play against John
Peers / Michael Venus in the 1st Round
of Men's Doubles on Thursday,
September 3, 2020. It will be match #4
of the Day Session on Court 9.

Tap the link to view the match in IBM
SlamTracker.

{ IBM SlamTracker

Ask a question

SATISFI
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First-Ever Responsive Al
Hologram Launched By
VNTANA And Satisfi Labs

Partnership

The Industry-First Experience Allows Consumers to Interact with a
Hologram Concierge in Real-Time without the Need for Wearables or
a Touchscreen Device



https://www.youtube.com/watch?v=6feg5hyCV5Y

@ voicebot.ai’

GIVING VOICE TO A REVOLUTION

Major League Baseball and Satisfi
Labs Launch Google Assistant Voice
Apps for 15 MLB Teams

ERIC HAL SCHWARTZ on August 26, 2020 at 3:00 pm

A*  Oakland Athletics

HE I'm the A's virtual assistant!

Go ahead, ask me anything. | can
help answer questions about your
experience including stats, schodules,
SCOores, standings, and more. How can
| help?

who has the most RBis on our team

Here is what | found for the Oskland
Athiotics’ RBI leader in 2020

according to MLB Stats:
Stophen Piscotty leads the Athletics
with 25 runs batted in.

YWhat else would you like?

A*  Oakland Athletics

whien we play the Glants next

Here is what | found for the next
Qakiand Athletics vs. San Francisco
Glants game according to MLE Stats:
The next Athletics vs, Giants game is
at 2:40 PM ET on Friday, September
18, 2020, at Oakiang Coliseum In
Oakdang, CA

You can ask me about more stats
What else can | help you with?

whore can | watch the game

s

You can watch the A's game on NBC
Sports Calfornia. More information
can be found on our socisl media
pagos

THE
TOP

9 volicebot al

MAJOR LEAGUE BASEBALL

2o

MEDIA & ENTERTAINMENT

Major League Baseball

WHY THEY MADE THE LIST // Despite a chaotic baseball season attempting to adapt to the
COVID-19 pandemic, the MLB took major strides in connecting to fans with voice assistants. Satisfi
Labs worked with 15 MLB teams to create voice apps on Google Assistant. Users can start
conversations with the Chicago White Sox, Minnesota Twins, Oakland Athletics, and other teams to
learn about statistics, schedules, team history, and the score of a game happening at that moment.

VOICE APP DEVELOPER: MLB and Satisfi Labs

BRAND INNOVATORS
IN VOICE 2020

SATISFI
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ChatGPT

From Wikipedia, the free encyclopedia

ChatGPT (Generative Pre-trained Transformer)!'! is a chatbot launched by OpenAl in November 2022. It is built on top of OpenAl's GPT-3 family of
large language models, and is fine-tuned (an approach to transfer learning!?)) with both supervised and reinforcement learning techniques.

ChatGPT was launched as a prototype on November 30, 2022, and quickly garnered attention for its detailed responses and articulate answers
across many domains of knowledge. Its uneven factual accuracy was identified as a significant drawback.[®! Following the release of ChatGPT,

OpenAl was reportedly valued at $29 billion.!]

° SATISFI
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https://chat.openai.com/chat
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Where Tech and Marketing Converge
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Digital Disruption Timeline
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Adoption is Accelerating

Time taken to reach 1 million users

ChatGPT |
Instagram
Spotify
Dropbox
Facebook

F-:|ur5-:|l|.|r-1re

Online Service

Twittar

Alrbnb

Klckstartar

Metflix

L) 500 1,000 1,500

Time Taken to Reach 1 Million Users {Days)

— 12

ChatGPT By Age

According to YouGov, 177 of 30 to 44-year-olds have used ChatGPT since
January 2023.

Similarly, 15% of 18 to 29-year-olds have used ChatGPT to generate text.

Around 1in 10 (9%) of 45 to 64-year-olds and 5% of 65+ year-olds use
ChatGPT.

SATISFI
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Al Adoption is Everywhere

Marketing and advertising 37%

Technology 35%
Consulting 30%
Teaching 19%
Accounting 16%
Healthcare 15%
0% 5% 10% 15% 20% 25% 30% 35% 40r% 45%

Share of respondents

Rate of generative Al adoption in the workplace in the United States 2023, by industry

SATISFI
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Figure 3: Only 12% of organizations are Al Achievers

Al INNOVATORS Al ACHIEVERS

13% 12%

Companies that have Companies that have
mature Al strategies but differentiated Al strategles and

HIGH

8. %5
".o

°
struggle to operationalize ® the ability to operationalize for e
S g ° value
” & °
°
_%’ o - *i o "‘ e Yo
z 90 -
> Q
O &¢
- @
< &2 @
= TEC
D —
G =<
c
5 55
B
Q o3
- -Q
< R
8. © 2 o‘
8 % v ". - !
i [
<0 s a8
@ Al EXPERIMENTERS ' Al BUILDERS
[
03% ! 12%
O : O
[
g Companies that lack mature Al Companies that have mature
~ strategies and the capabilities to foundational capabilities that
operationalize exceed their Al strategies
LOW HIGH

Al FOUNDATION

Al capabilities identified as key drivers to achieve at least 10% Al influenced revenue

Source: Accenture Research analysis based on a sample of 1,200 companies
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Success Factor 01

Champion Al as a strategic priority
for the entire organization, with full
sponsorship from leadership

Companies can create strong Al
strategies, but unless those strategies
receive enthusiastic support from the CEO
and the rest of the C-suite, theyTe likely to
flounder, competing with other initiatives
for attention and resources.

Achievers are more likely to have formal
senior sponsorship for their Al strategies:
we found that 83% of Achievers have such
sponsorship, while only 67% of Builders
and just 56% of Experimenters have it.

Our research also suggests that the
best Al strategies tend to be bold, even
when they have modest beginnings.
Bold Al strategies, in turn, help

Spur innovation.

And for the CEOs of Achievers,

creating a culture of innovation is itself
a deliberate, strategic move—one that is
used as a vehicle for experimentation
and learning across the organization.

In fact, 48% of Achievers embed
innovation in their organizational
strategies, while just 33%

of Experimenters do.

"In the last five years, we
started to use Al as one of our
main drivers in the business.
Five years ago, Al was not
critical at all ... [but today] it’s

becoming critical. I would say,
between o and 10, |Al] has
become something like an 8.™

CEO of a German automotive parts
and equipment manufacturer

SATISFI

LABS
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Generative Al for Tourism
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s Dashboard
Projects

A Recent content

' Your content

. Brand voice

Settings
=) at
‘\;_‘ Jasper chat

Favorite your most used templates,
projects, or documents for easier

access

O Jasper

Content G

Al Generated Blogs

Brand Voice ¢ v
Your Brand Voice enables Jasper to access information unique to what you are writing, a la ific tc 3 vie| r ) that (
he creates accurately represents your brand voice. To begin, provide background ma f to tt ent | ¢ ')

Memories Voices

Add a new voice Your Voices

Jasper can match your writing style with what you've already written. Your existing voices

Simply paste your content below, and Jasper will learn the tone and style

from your current writing.

Eminmem e 7 @

Voice name
® The brand voice is motivational and inspirational, using a

conversational tone, repetition, rhetorical questions, and vivid

My blog G 3 3
imagery to encourage seizing opportunities and making the most

of chances.

Paste URL @

www.myblog.fake

OR

®, Jasper Chat

(.) Jasper

eneration

Al Generated Artwork

newbies-112

v Midjourn(gy

1 new message since 1:31 AM

N,/ =

o

U3

V3

© veor

light brown chihuahua shortcoat with purple collar ultrarealistic looking up

v 80T \
@ light brown chihuahua shortcoat with purple collar ultrarealistic looking up --test --creative - @deion (fast)

‘\,\ ~ -~ 4 -
~ 3',
. y

'\

trial-support

newbies-112

newbies-142

Midjourney

o~

by @deion (f

— 17/
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Intelligent Booking

Penny’ BETA ©

&
2

G

Hi! I'm Penny, your virtual travel
assistant! How can | help you today?

This is my first visit to New York. Is
this property in a good location?

Yes, Hotel 57 is in a great location! It's
situated in Midtown East, which is a
popular area in New York City. This
neighborhood offers easy access to
various attractions, shopping, dining,
and entertainment options. You'll be
close to many iconic landmarks,
making it an excellent choice for your
first visit to the city.

Type your message here Submit

QIWIEIR]T]Y U O|P

A

*

SIDIFJIGIH]J]K|]L

ZIXICIVIBINIM S

space return

d

Al Mode: Al-
powered travel
planner

July 12 at 18:30

| need something last minute...
Can you show me places to stay in
Santa Barbara next weekend?

& AIMODE

For sure, here are some fabulous homes in
Santa Barbara, available next weekend:

G &P

SIS

$463 per night

11570 ft2 - 3 bedrooms - 6 guests
Beach with rooftop deck
5.0 %% % %% “Excellent” (6 ratings)

©) Fact Maca Qanta Rarhara Califarnia

Send a message

$254 per night

1200 ft2 - 2 be«
Apartment
5.0 Ak ki &

©) Fact Meca Q3

to go-
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Al-powered Chat Experiences

(
Ch v BOEHB»»O® :

in Mode... Al Login - Satisfi DEV Al Satisfi Dashboard TriNet Applicant T... @ Marketing To Wo... @® Sales Library Artic... @ Bar One Beverage... »

mics visitRaleigh

WEBCAMS  RESIDENT PASS RESERVATION LOGIN Q OPEN TODAY 9:00 AM - 6:00 PM

G GEORGIA AGQUARIUM v/
VISIT ANIMALS & EXHIBITS PROGRAMS T

Welcome to the Georgia Aquarium Virtual
Assistant! | can help answer questions about
your visit including questions about exhibits,
amenities, policies, parking and more.

Hi! I'm a virtual assistant for Visit Raleigh. | can be

[
e and Discover
d i b Il
mmensbesseanll \\onders of the

dining, activities, attractions and more.

What can | help you with today?
Tickets &

ith?
What can | help you with? Discover Animals and Habitats w2

. Event Calendar
What events are happening? =

Hours © Floor Plan E&
What can | do in a day? -

When is the best time to visit?

sk a question

Can you recommend a happy hour place that
allows dogs?

Ask a question

SATISFI

LABS
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Conversations Are More Informative with Gen Al

Buy Season Passes

Food & Beverage Finder

RJS Concerts & Events

<Speak to a Live ReFD
(Schedule) (Play Trivia>
(Sign Up for Newsletter> (Leave Feedback>

8:14 PM

does my suite ticket include free food

For Buccaneers games, Raymond James
Stadium has 125 locations to give guests
nearly 650 points of sale for food and
beverage service. Please visit Guest Services
for additional information on concession
item availability.

Ask a question

Intent mapped response

does my suite ticket include free food

All food and drinks (from the bar) are
included in the price. Our chefs work to
create exciting menus that change to feature
the freshest market selections, local fare,
gluten-free, and vegetarian options. In-suite
catering is not required, and guests can also
purchase food and drink individually from
Stadium Club concessions and bring these
items back to the suite. Outside food and
beverage is not permitted inside the
stadium.

<What are the options for in-suite catering?)

Can | bring outside food and beverage to the
suite?

(Are there vegetarian options available?)

Ask a question

Context LLM

SATISFI

LABS
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Conversations Are More Relevant with Gen Al

axs

I'm getting a bot message when | try to
download my tickets

It looks like you need help with your tickets.
Some of our most common questions are
listed below. Click on one of them to learn
more or type in a more specific question for
me to answer.

If you'd like to chat with an agent, click on
Live Chat below during our normal business
hours to be connected*.

*Live chat is not compatible with Firefox
browsers

[ Live Chat

(How do | buy tickets‘?)
(How do | sell my tickets?>

(What should | know before my event?)

aXsS

KWhat are common delivery methods?

11:19 AM

I'm getting a bot message when | try to
download my tickets

If you're receiving a bot message when trying
to download your tickets, it's possible that
you've been mistakenly identified as a bot.
To resolve this, | recommend contacting our
customer support team. They will be able to
assist you further and help resolve the issue.
Please reach out to them for personalized
assistance.

[ Live Chat

D®

(How can | contact customer support‘?)
What information should | provide when
contacting customer support?

Is there a specific timeframe for customer support
response?

IAsk a question

Context NLP

IAsk a question

Context LLM

SATISFI
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i visitRaleigh

When is the best time to visit?

If I have only one day in Raleigh, what should |
do?

For a one-day visit to Raleigh, | recommend
starting with lunch in Moore Square Art District,
followed by a stroll through City Market and a visit
to Artspace. Don't miss exploring Moore Square
and checking out Marbles Kids Museum and the
adjacent IMAX theatre. If you're traveling with
children, end the day with a trip to Pullen Park and
enjoy the carousel, train ride, and playground.
These attractions offer a mix of art, history, and
family-friendly entertainment to make the most of
your day in Raleigh.

Conversations Are More Relevant with Gen Al

i visitRaleigh

When is the best time to visit?

10-10 PM

Where should | visit with 2 kids under 5?

You should visit Marbles Kids Museum with your
two kids under 5. It is a popular children's
museum in downtown Raleigh that offers a wide
range of interactive and educational exhibits for
young children. They can go on a jungle safari,
dress up as forest creatures, create artwork, and
much more. The museum is designed to
encourage imagination, discovery, and learning
through play. It's a great place for young kids to
have fun and develop their intellectual, emotional,
physical, and social skills.

What are the attractions in Moore Square Art
District?

Are there any other museums in Raleigh?

What are the highlights of Pullen Park?

Ask a question

What are the museum hours?

Are there any other family-friendly museums in
Raleigh?

Do they have any special programs for kids with
disabilities?

Ask a question

Personalized

— 22
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Answer From Multiple Data Sources with Gen Al

Vs %% greater

oalm springs

SRS AW T A ST N W AT

<PHOTOFILE>crm/palmsprings/DesertHillsl _971916d1-5056-b365-ab78cba8fd90e193. jpg</PHOTOFILE> 7:57 PM
<REGIONID>14</REGIONID>

¢/LISTING>

v <LISTING> ) 7
<TYPENAME >Website</TYPENAME > where is the outlet mall?
<STATE>CA</STATE>
<LISTINGID>18523</LISTINGID>

<LOGOFILE>crm/palmsprings/DesertHillsOutletslogo® 95f34b99-5056-b365-ab09b04d34390148. jpg</LOGOFILE> | ; ' q
<WEBURL>http://www.premiumoutlets.com/outlet/desert-hills</WEBURL> The outlet malls in Greater Palm Sprlngs are

<PRIMARYCONTACTTITLE/> .
<IMGPATH>http://res.cloudinary.com/simpleview/image/upload/</IMGPATH> located about 25 minutes from downtown

<LATITUDE>33.9300067000</LATITUDE> Palm Springs' The Cabazon Outlets are
<ADDR2/>

¢<PHONE>(951) 849-6641¢</PHONE > situated just 20 minutes west of Palm
<ADDR1>Seminole Drive</ADDR1> . > .
<21P>92230</ZIP> Springs on |1-10, Exit 104. The Desert Hills
<ADDR3/> .

CEMAIL/> Premium Outlets are also located 20

<CATNAME >SHOPPING</CATNAME >

<REGION>Beyond Greater Palm Springs</REGION> minutes west of Palm Springs. Both offer a

<RANKNAME >Preferred</RANKNAME > i
<FAX>(951) 849-6860</FAX> wide range of stores and brands for
<TYPEID>4</TYPEID> discounted shopping.

<ACCTSTATUS>ACTIVE</ACCTSTATUS>
<COMPANY>Desert Hills Premium Outlets</COMPANY>

<SUBCATID>685</SUBCATID>

<DESCRIPTION>Offering visitors a chance to shop the finest brands including Armani, Coach, Dolce & Gabbana, Gucci and Prada at deep discounts. Located 20 minutes west of Pal & “J

an hour from Los Angeles aI@ Orange County. Find store listings, hours, map and nearby hotel information on the official Desert Hills Premium Outlets website.</DESCRIPTION>

<TOLLFREE/>

<CREATED>@7-08-2016</CREATED> What stores are at Cabazon Outlets?
<CATID>S0</CATID>

<ALTPHONE/>

FA D P RaT What are the popular brands at Desert Hills
<TRIPADVISORID/> v
<LASTUPDATED>85-02-2022</LASTUPDATED> Premium Outlets?

<SUBCATNAME>Shopping Districts</SUBCATNAME>

<CITY>Cabazon</CITY>

<LONGITUDE>-116.8170888000</LONGITUDE > How far are the outlet malls from Los
<PRIMARYCONTACTFULLNAME /> Ange|eS?

<ACCTID>5412</ACCTID>
<PHOTOFILE>crm/palmsprings/KP2_76390-bc32ac8c5056b36_bc32af37-5056-b365-ab88189691e26fbf. jpg</PHOTOFILE>
<REGIONID>33</REGIONID>

2 /L TCTYTALS S

Ask a question °@® G
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Answer From Multiple Data Sources with Gen Al

& = (' @ visitgreaterpalmsprings.com/things-to-do/shopping/outlet-malls/ G M

OUTLET RETAILERS

It's not every day you can shop for amazing deals while enjoying even more amazing views of jaw-dropping
mountains and giant windmills in the distance—that's what makes the outlet malls in Greater Palm Springs such a
unigue shopping experience for locals and visitors alike. Located about 25 minutes from downtown Palm Springs,
these outdoor retail plazas offer a perfect blend of name brands, unbelievable savings and brilliant blue skies. And
with more than 100 stores to choose from, you'll be loading up the car with shopping bags in no time.

Cabazon Outlets

Stroll the open-air breezeways of Cabazon Outlets @ and stop in at all your favorite clothing and accessories
purveyors, from Adidas and Under Armour to Tommy Bahama and Guess. Snag some kitchen essentials from Le
Creuset or pick out a new pair of shades fromm Oakley for all those sun-kissed afternoons by the pool.

Desert Hills Premium Outlets
Right next door, Desert Hills Premium Outlets @ is known for its mix of high-end designer stores, such as Burberry,
Coach, Gucci and Prada, and everyday brands you love, like Bath & Body Works, Converse, and Bare Minerals.

Shop all the deals and steals, then refuel at one of the eateries on-site. Before heading back to your hotel, be sure to

make a quick pit stop at the Cabazon Dinosaurs @, a kitschy (and Instagram famous) roadside attraction.

VIS %%greoier

palm springs

How far are the outlet malls from Los
Angeles?

What are the popular brands at Desert Hills
Premium Outlets?

Desert Hills Premium Outlets is known for
its mix of high-end designer stores, such as
Burberry, Coach, Gucci, and Prada. These
are just a few of the popular brands you can
find at the outlets. With a wide range of
stores to choose from, you're sure to find
your favorite brands and score some great
deals.

3 ~ What is El Paseo known for?

Where can | find vintage shops in Greater
Palm Springs?

What are some popular shopping areas in
Greater Palm Springs?

sk a question °@® a

SATISFI
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Contextual Insights

SATISF]

A Home 6 filters =

I~*  Analytics

End User Intent Analysis

Analyze your customers' preferences and needs to drive data-driven business decisions.

Top 20 Intents @ Intent Category Drill Down @

Intent Messages

Leam About Tickets I, /.09
Leam About Events - I /51

Access Tickets ... 2924
Learn About Parking - 2,459
Learn About Venue ... 2,016
Help With Tickets - 1,776

Learn About Event Duration .- 1,764

Tickets 43.35%
Communications 29.13%
On-Site Info 17.06%
Learn About Ticket Account - 1,229 Parking & Transportation
7.78%

Activities 1.40%

Locate Gate .- 1,051 Food & Beverage 1.06%
Sell Tickets .. 1,021 @ Health & Safety 0.22%

Forward Tickets ... 708

Buy Tickets .. 1.566
Contact Guest Services ... 1,372

1
2
3
4
5
6
7
8
9
0

Learn About Event _ T 1,055

Locate ADA Seats ..
Learn About Schedule ...
Contact Venue -

Learn About

Chat With Live Person ...
Learn About Bag Policy .

SATISFI
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Intent Explorer

Use the filters to search our proprietary Intent Indexing System and gain insight into the customer preferences that impact your business.

Top 10 Topics ®

Messages

30,292

22,070

7,603

Prohibited Items

Tickets Policy

Messages Per Intent ©®

o e~ oo n B W N

Intent

Learn About Prohibited Items Policy -
Access Tickets --

Learn About Bag Policy --

Buy Tickets -

Learn About Mobile App --

Upgrade Tickets --

Chat With Live Person -

Learn About Time -

Forward Tickets -

2,769 2,421
H I S s S .
ag Mobile App Food Time Live Person
Topics

% of Total

Intente End Users
L] 417% I 2,522
N 3154 4.08% I 2,605
[ 3.13% R 1069
L PETE 2.99% D 38
2007 2.97% L RRET

2,335

Venue

% of Total End
Users
9.46%
8.31%
4.23%
5.17%
4.83%
4.30%
3.25%
3.04%
1.96%

SATISFI
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Filters

2mago =
Selected Intent *
Conversation Analysis is Upgrade Tickets
Analyze where in conversations the intent is most common, and what other intents are correlated. Date Filter
is any time
. . h il
Intent Location In Conversations ® Chennel Type Filter
is any value i
Page Filter
72 838 3 Message Source ®
) is any value
Conversations Click-Through Rate ® P ——
is any value
9% of Total © Firstintent @ Middle of Conversation @ Last Intent 0% of Total
» More-*11

® Messages From
Button 85.23%
@) Messages From

Access Tickets

Learn About Prohibited Items Policy

Select an option below to view User Input
Learn About Tickets
the Top Related Intents. 14.77%
Learn About VIP Tickets
Buy Tickets
Preceding Intents
Learn About Ticket Benefits
Fol]owing Intents Learn About Bag Policy

Learn About GA Tickets
Learn About Blanket Policy

Learn About Outside Food Policy

o
wn
Py
o
-
wn
N
o

25 30 35 40 45
Occurrences In Same Conversations

£
wn
wn
(=)
o
[+
o
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We Have the Answers.
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< & openai.com c O

[.imitations

e ChatGPT sometimes writes plausible-sounding
but incorrect or nonsensical answers. F1x1ng this

the model to be more cautious causes it to
decline questions that it can answer correctly;
and (3) supervised training misleads the model
because the ideal answer depends on what the

model knows, rather than what the human
demonstrator knows.

SATISF



when is pink?

PINK is performing on Saturday, June 24th
and Sunday, June 25th. Gates open at 14:00
for both shows.

¢ ) 4

What time does PINK perform?

Who else is performing on June 24th?

Are there any upgrades available for PINK's
show?

— 30

Learnings: Promote

when is pink

Gates open at 14:00 for PINK's Summer
Carnival. Keep an eye on the schedule tab on
the app for up to date start times.

e L What other shows are there?
Can | bring a picnic blanket?

Is smoking allowed indoors?
what time is pink

Gates open at 14:00 for PINK's Summer
Carnival. Keep an eye on the schedule tab on

the app for up to date start times.

¢ 9 Is there a schedule?
What other shows are there?

Where can | download the app?

Ask a question
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Al

Ask a question

Learnings: Contain

]

can i edit a response to have 4 images

-
How do | delete an image from a
response?

~

Yes, you can edit a response to have 4
images. To do this, follow these steps:
Step 1: Locate the response you wish
to update and select 'Edit’ in the top
right corner. Step 2: Within the
response window, locate the 'Images’
area and select "'Add Image...". Step 3:
Upload the images by selecting the
upload option and browse for the
image files. Step 4: Once the images
are uploaded, hover over each image
and select the 'Select’ button. Step 5:
Finally, select 'Ready to Publish® and
‘Publish’ to add the images to your
response.

What are the supported image file
types?

Can | add a URL to the images?

S/

can | edit a response to have 4 images

According to the provided information, it is
not possible to edit a response to have 4
images. The content only provides
instructions on how to add and edit text
responses, and it specifies that only one
Image per response is supported. Therefore,
the system does not allow for editing a
response to include multiple images.

G 0 4

How many images can be added to a
response?

What are the supported image file types?

What is the recommended image size?

lo @
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how to set myself busy?

To set yourself as busy, you can update
your online status in the Bridge
dashboard. Simply go to Dashboard >
Bridge > Online Status and select the
‘Busy' option. This will indicate to other
agents and users that you are currently
unavailable for new conversations.
Remember to update your status back
to 'Available’ when you are ready to
receive new conversations. You can
also set an automated schedule using
business hours or escalate requests
whenever an agent is logged in. For
more details, refer to the provided
information.

Learnings: Tame

~

VS.

how to set myself busy?

The provided content does not mention how

to set oneself as busy.

E: 4 How to manage notifications?

How to escalate requests?

How to turn off the assistant?
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Learnings: XX

where should i get off the bus if i want to see where should i get off the bus if i want to see
staten island staten island

To see Staten Island, you can get off the bus The provided information does not mention
at the Staten Island Ferry Terminal. From e °SPECiﬁE bus stops for seeing Staten Island.
there, you can take the Staten Island Ferry V S Please refer to the routes & maps

for a scenic ride and enjoy views of the ° information provided by Big Bus Tours New

Statue of Liberty and the Manhattan skyline. York to plan your desired stops.

Find a Stop

Find a Stop




Generated Answers

0
demo, powered by ChatGPT. | have read up

An Swe rS th at a re g e N e rated by L L M on the security policy for the Atlanta Braves.

You can either press the button and read the

mOdel US|ng WebSite and policy yourself or ask me a question and | will

answer it as best as | can.

documented source data. Securtty Policy

i o i mib.com/braves/ballpark/security s & %

Can | Bring A Camera?

- Website scraped data is pulled into

the dashboard on a predetermined o G

Thae safety of owr guests and the prasenvilion of aur fan and tamily friendly emaronment i our highest prarty. The following policias,

e established by Major League Baseball and the Atlanta Braves, are designed 1o maintain that atmosphere These measures are for the
a S I S satiety and security of our fans and while Some may be an incomaenienog, we fesl, dus 1o the natune of current domestic and world
L events, that they are necessary and appropriate.

Te contact Atlanta Braves Security while at Truist Park, text "‘Braves Issue’ and your location to 69050,

Can | Bring a Banner?

2.23PM

BAG POLICY

- Each response is pre-moderated for | can I ring e disber begnd sn Umbrela?

= Medical bags no larger than what is required (o transport necessary medical equipment

offensive language and E———

« Diaper bags for guesis accompanied by infant(s) andior toddler(s)

+ Small, single compartment clutches no larger than 5 x 9 inches

h a | I u C I n at I O n S ° Please find our Outside Food & Drink Policy here. & mobile locker bag storage (first come, first served) unit iXavallable for guests | YeS, y0U can brlng a dlapel' bag and an

weho arrivl with oversized bags outsice the Third Base Gate two hours prior (o gamde start timd 1o ong hour after st out Tor & cost of

$11 per bag. Special events such 8 concerts will be & $15 dollar charge pér bag umbrella into Truist Park. However, please

note that all bags, including diaper bags, will
be subject to inspection upon entry. If your

nclucing amsereen sy, boseboall s lots boties. s, beckpacks, doches enteecing X9 1o crest. nve-sted conersor | | umbrella interferes with another guest's

nches; camera tri, dual or single leg pods by non-media personned; folding chairs, tables, stools or devices used as such; sticks, clubs enjoyment Of the gamei you may be aSked to
{including signs attached to sticks) or full size brooms; false identiication (fake id); ireworks, firearms or other weapons (including .
store it under your seat.

PROHIBITED ITEMS

Ask a question

Source data: website page

Generated answer

— 34
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Prewritten Answers

- Answers that are written in advance Sihla s
and surface to the user exactly as e
written.
* Pre-written answers take precedence el e
over generated responses, ensuring Prewritten answers e
that when highly specific information are managed by the e s e
is required, the pre-written response o vk e e A
will always override the generated . bl ——
one.

What is the schedule?

What is your contact information?

How can | contact guest services?

o Ask a question
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Enrichments are actionable items
that can be added to the text

response, such as buttons, images,
videos, and quick replies.

Enrichment can be added to any
prewritten answer.

Generated responses can include
limited automated enrichment.

Enriched Answers

Valet Parking located at 800 Battery Avenue
SE.

2:20PM

Where can | park (Enriched)?

Images or videos

Based on your ticket information we
recommend the following parking lot:

Delta Deck
Located at 1900 Circle 75 Parkway SE
(across from the Boy Scouts building)

Quick replies

= Directions with Waze

Ask a question




Transactional answers are
conversation flows that result in:

- A purchase in chat (via
integration)

- Escalation to a live agent to
complete

- Guiding users to purchase
decision from other question

Service Fee: $16.00 ($8.00 each)
Order Processing Fee: $2.10
Total Cost: $152.10

*This reservation will be held for 10 minutes.

ticketmaster

Atlanta Braves vs. Seattle

Mariners

Fri, May 19,2023 @ 7:20PM

Truist Park, Atlanta, GA

Section 214, Row 12, Seats 7,8 (Terrace
Reserved)

* Rightfield - Not Behind the Net

2 Tickets: $134.00 ($67.00 each)
Service Fee: $16.00 ($8.00 each)

Order Processing Fee: $2.10

Total Cost: $152.10

0 Ask a question

Transact tickets in chat with
integrations

with general inquiries like: food and beverage info,
arena amenities, ticketing questions, merchandise
info, player stats and so much more. Please type
your questions below or choose one of our
shortcuts.

Live Rep # ALLCAPS at Home [ Schedule @
Sports Book Player Stats Standings

Covid-19 Policies

3:33 PM
How do | become a season ticket member?
There are many benefits to becoming a Club Red

365 member. For more information on becoming a
member, visit below.

Club Red 365
Map B J Team store? ifg Bite to eat? &

Live Rep

Ask a question o

Escalate high value questions
to a live agent

Contextual LLM Response System Handles Transactional Answers

AMERICAN EXPRESS

BST HYDE PARK

What is the Gold Circle ticket?

~
What is the ALL Terrace ticket?

What is the Gold Circle ticket?

The Gold Circle ticket provides a dedicated
entrance, early entry up to one hour before
General Admission, an exclusive standing viewing
area near the Great Oak stage, and access to bars,
food traders, and toilets in the main arena. You
can also leave and return from the Gold Circle
area into general admission as you wish.

What are the benefits of upgrading to Ultimate
Diamond VIP Experience?

Can | upgrade from Gold Circle to Gold VIP
HydeAway?

Is readmission allowed with the Gold Circle
ticket?

Ask a question

Drive non-rev questions to
revenue quick reply

— 3/
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