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Awareness & Perception



  

   

   
   

  

  

   

   

   

   

   

   

   

   

   

    

     

How would you rate your organization as it relates to 
being proactive in sustainability?

(1-Low, 5-High)



In your own words, how would you describe 
"stewardship" and or "sustainability" as it relates to the 
roles and responsibilities of a destination organization?



   

   

   

  

  

  

  

                                 

                                                                                      
     

                                                                                 
     

                                                                                     
                   

                                                 

                      

                 

            

Which of the following best applies to your destination 
organization?



   

   

   

   

                                 

                                                                       
              

                      

                                                                 

                                                          

Regarding your organization, which of the following 
applies?



   

   

   

   

   

   

   

                                 

                      

    

                   

                                       

                    

                 

                 

Which of the following challenges/barriers is your 
destination organization facing in regard to 
stewardship and or sustainability?



   

   

   

   

   

   

   

   

   
      

   

   

   

   

   

  

   

   

   

   

         

   
   

  
            

   

  
  

  

   

  

  

   

   

   

   

   

   

   

   

   

    

                                                                                                        

What is your familiarity with the following stewardship 
and or sustainability certifications/certificates or 
certification organizations?



What level of importance do you feel the following 
stakeholders have regarding stewardship and or 
sustainability?
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United Nations World Tourism 
Organization (UNWTO)

Sustainable Development Goals 
(SDGs)



   

   

   

                                 

             

                 

            

How familiar are you with the UNWTO’s Sustainable 
Development Goals?



   

   

   

   

   

   

   

   

   

   

   

   

   

   

  

  

  

  

                                 

                               

                                

                          

                          

                                      

                                    

                   

               

             

                                   

             

                

                         

           

          

                          

                

                 

Of the 17 SDGs, which do you believe your 
organization can have the biggest impact on?
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Business Events



   

   

   

  

  

                                 

                   

              

                  

                

                    

How important is stewardship and or sustainability to 
your business events strategy?



   

   

   

                                 

                                  

                   

                                

Does your organization proactively include 
information about stewardship and or sustainability 
in your sales collateral and engagements
(proposals, presentations, site visits, etc.)





   

   

   

   

   

   

   

   

   

   

  

                                 

                                  

                  

                              

                   

               

                              

                              

            

                      

                      

                 

Which of the following criteria do you typically 
include in your stewardship and or sustainability 
conversations with planners? 
(select all that apply)



   

   

                                 

   

  

Do you measure the impact of the events that come 
to your destination beyond economic?
(environment, social, etc.)





Rank the following in terms of how often you discuss 
the area of stewardship and or sustainability with 
planners, with the top topic being the most discussed:



  

   

   

                                 

   

  

            

Has your destination ever lost business due to 
sustainability standards or practices not being in 
place?
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Goals & Legacy



   

   

   

   

   

   

   

                                 

                                         

                                      

                                           

                                        

                                          

                                  

                      

Which of the following do you feel are needed to help 
destination organizations on their journey of 
stewardship &sustainability?



Which of the following best practices around 
sustainability would help your organization the most 
soon?





Destinations International Stewardship & Sustainability 
Survey

2024 Destinations International 
Sustainability Roadmap

Completion: December 2023



Destinations International Sustainability 

01
STEP

02
STEP

03
STEP

START

2023: Develop A DI 
Roadmap, Annual 

Meeting Baseline, 

Target Meeting Sessions

2024 & 2025: Create 
Development Strategies, 

Begin Execution

PHASE ONE

PHASE TWO

2025 & 2026: Roll 
Out Education, 

Accreditation, 

and Tools



DI Organization & Events

Lead by Example. Organizational 
Policies and Structure. Carbon 
Neutral Events and Legacy 
Strategy. 

Travel Industry

Coalitions & Partnerships.

Destination Business Members

Education, Showcase Forums, 
Product Development 
Assistance.

Destination Organization 

Members

Education, Best Practices, Case 
Studies, Toolkits, Assessments, 
Workbooks, Field Guides, 
Tools, and Research. Destinations 

International



Individual & 

Industry Legacy 
Strategy

GOAL

DI & Membership

Travel Industry
. 



Position 
Descriptions

Sustainability 
Stewardship  
Research

Webinars & 
Blog Posts

Community 
Engagement 
Strategies

Best 
Practices & 

Case Studies

Meeting 
Sessions

Getting 
Started 
Toolkits 

Definitions 
& Examples

Destinations 

International

Phase One
2024 - 2025



Stewardship 
Award 
Program

Sustainability 
Stewardship 
Assessment 
Tool

Sustainability 
Impact 
Calculator

Community 
Engagement 
Field Guide

Annual Best 
Practices & 

Case Studies 
Report

Sustainability 
Stewardship  

Program 
Field Guide

Education 
Certificate 
Program(s)

Sustainable 
Organization 

Accreditation

Destinations 

International

Phase Two
2025 - 2026



Thank You For Your 
Attention

Send Questions Or Ideas To: 
jjohnson@destinationsinternational.org
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